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AVAILABLE SERVICES AND CHARGES

Prices are based on “pick-up” zones, “drop-off” zones and number of
zones traversed. (alculations are made, according to the zone colour
value, based on horizontal and vertical, but not corner-to-corner or
diagonal travel through or to zones. Charges will reflect fewest possible
zones traversed and lowest possible price available to the customer.

BASIC: Same-day delivery

RUSH:  Picked-up and delivered within 2 hours.
Charge is 172 times the basic rate.

DIRECT: Picked-up and delivered within one hour.
Charge is 2 times the basic rate.

DOWNTOWN CORE SPECIAL RATE

$5 for orders picked-up AND delivered within the area of the four downtown core zones, south of Bloor between Bathurst and
Jarvis.  Calculations for rates on all other deliveries outside of these zones will be based on the pick-up charge and actual
number of zones traversed.

OTHER SPECIAL ORDERS:

Round-trip: Pick-up, Delivery and Return to Pick-up. Charge based on zones traversed / distance.
Waiting Time: If we wait for you, the first 10 minutes are free, but it’s $1.50 each additional five minutes.
Drop Charges: $1.50 charge for each package delivered to the same building but different units or floors.
Extra Stops: Additional fee for providing incorrect information or re-routing.

Bulky and Awkward:  Excessively bulky or awkward packages may be subject to “DIRECT” delivery rate.
Overweight:: Maximum weight is 10 Ibs. (4.5 kilograms) Additional 50 cent charge per Ib. over 10 Ibs.




